
An Overview of OSH Resources for 
Quitline Evaluations

Lei Zhang, Ph.D. and Henraya McGruder, Ph.D.

Office on Smoking and Health

Centers for Disease Control and Prevention

National Center for Chronic Disease Prevention and Health Promotion

Office on Smoking and Health



Subhead for Section

A New Tool for Quitline Evaluations

http://www.cdc.gov/tobacco/stateandcommunity/tobacco_control_programs/surveillance_evaluation/quitline-workbook/index.htm

http://www.cdc.gov/tobacco/stateandcommunity/tobacco_control_programs/surveillance_evaluation/quitline-workbook/index.htm


A Sneak Peek 



How can it be helpful

• Tool to develop an effective quitline
evaluation plan

• Provides sample evaluation 
questions and measures

• Provides a list of resources for 
quitline evaluations



Goals of the National Quitline Data Warehouse 
(NQDW) 

http://www.cdc.gov/tobacco/quit_smoking/cessation/nqdw/pdfs/nqdw-fact-sheet.pdf

• To serve as a continuing national resource for data on the 
services, utilization, and success of US state quitlines (50 
states, DC, Guam and Puerto Rico) for use in monitoring, 
evaluation, and improvement
• Assist in the evaluation of quitline activities under Component III 

of the Communities Putting Prevention to Work (CPPW) Initiative, 
authorized by the American Recovery and Reinvestment Act 
(ARRA) of 2009

• Assist in the evaluation of quitline activities under Public 
Prevention Health Fund (PPHF funding)

* Citations, references, and credits



Structure of the National Quitline Data Warehouse



NQDW Data Dissemination
http://www.cdc.gov/statesystem/



NQDW on STATE System

 Custom Reports 

 State Highlight Reports

 Interactive Maps

 Tobacco Use Data Portal

 Quick Start Guides



CDC’s STATE System



STATE System: Custom Reports



STATE System: State Highlights report



STATE System: State Highlights report



STATE System: Interactive Maps



STATE System: Tobacco Use Data Portal



STATE System: Tobacco Use Data Portal



STATE System: Tobacco Use Data Portal



Other Helpful Resources…

 Developing an Effective Evaluation Plan: Setting the Course for Effective 
Program Evaluation 
(http://www.cdc.gov/tobacco/tobacco_control_programs/surveillance_evaluation/evaluation_plan/index.htm)

 Developing an Effective Evaluation Report
(http://www.cdc.gov/tobacco/tobacco_control_programs/surveillance_evaluation/evaluation_report/index.htm)

http://www.cdc.gov/tobacco/tobacco_control_programs/surveillance_evaluation/evaluation_plan/index.htm
http://www.cdc.gov/tobacco/tobacco_control_programs/surveillance_evaluation/evaluation_report/index.htm


For More Information…

Contact:
Lei Zhang (fpv4@cdc.gov) or Henraya McGruder (hdd8@cdc.gov)

mailto:fpv4@cdc.gov

